
Your provider will see you—Now.

Equipment Required Benefits

Video Visit* ·  �Hi-speed internet connection

·  �My UNC Chart Account  
or MyChart mobile app

·  �Laptop/tablet or smart phone

·  �Convenient access during 
regular office hours

·  �Scheduled appointment with 
your provider

·  �Visit information transfers to 
My UNC Chart

Telephone Visit ·  �Telephone ·  �No special equipment needed

·  �Scheduled appointment with 
your provider

·  �Convenient access during 
regular office hours

·  �Visit information transfers to 
My UNC Chart

eVisit ·  �My UNC Chart Account  
or MyChart mobile app

·  �Laptop/tablet or smart phone

·  �Available only to existing  
UNC Health patients

·  �Convenient—no appointment 
necessary

·  �Visit information transfers to 
My UNC Chart

*�Where My UNC Chart is not available, there may be 
other technology solutions offered by your provider.

For urgent care needs after-hours and on 
weekends, visit uncurgentcare247.com to see a 
doctor online, day or night. 
Contact your insurance carrier to confirm your 
coverage benefits for virtual care services.




